
IN THE UNITED STATES DISTRICT COURT 

FOR THE DISTRICT OF PUERTO RICO 

POPULAR SECURITIES, LLC 

             PETITIONER 

 

                       v. 

 

JUAN FÉLIX TRINIDAD-GARCÍA 

JUAN FÉLIX TRINIDAD-RODRÍGUEZ 

 

           RESPONDENTS 

 

and 

 

WELLS FARGO ADVISORS LLC 

UBS FINANCIAL SERVICES, INC. 

UBS FINANCIAL SERVICES 

INCORPORATED OF PUERTO RICO 

 

 RESPONDENTS IN ARBITRATION 

 

CIVIL NO.  

RE:  

 

CONFIRMATION OF AWARD 

ENTERED IN FINRA DISPUTE 

RESOLUTION ARBITRATION NO.  

14-01134 

 

 

 

PETITION FOR CONFIRMATION OF ARBITRATION AWARD  

 

 

TO THE HONORABLE COURT: 

 

 COMES NOW, Petitioner Popular Securities, LLC (“Petitioner” or “PSL”), through 

the undersigned counsel, and respectfully aver and pray as follows: 

I. NATURE OF THE ACTION 

1. This petition is filed pursuant to section 9 of the Federal Arbitration Act of 1947 

(“FAA”), as amended, 9 U.S.C. §§1 et seq, to confirm an arbitration award and directing that 

Judgment be entered accordingly. 

2. The arbitration award at issue (the “Award”) was rendered by the arbitrators after 

extensive arbitration proceedings before the Financial Industry Regulatory Authority 

(hereinafter, “FINRA”). The Award was rendered in FINRA Case No. 14-01134, in the matter of 

the arbitration between Juan Félix Trinidad García (“Trinidad-García”) and Juan Félix Trinidad 
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Rodríguez (“Trinidad-Rodríguez”) vs. PSL and others (the “Arbitration”). The Award was 

served on the parties on October 28, 2021. 

3. A copy of the Award is attached hereto as Exhibit 1. 

II. JURISDICTION AND VENUE 

4. This Honorable Court has jurisdiction over this action under 28 U.S.C. §1331 

because the underlying claims in the Arbitration involved federal securities laws and, hence, 

arose under federal law.  See Ortiz-Espinosa v. BBVA Securities of Puerto Rico, 852 F.3d 36, 

46-48 (1st Cir. 2017) (affirming that District Court had jurisdiction to confirm FINRA Award; 

underlying statement of claim before FINRA included claims involving federal securities laws 

that arose under federal laws as well as state law claims that were part of the same controversy as 

the federal securities laws claims subject to supplemental jurisdiction); UBS Financial Services 

Inc. v. Asoc. Empleados del Estado Libre Asociado, 223 F. Supp. 3rd 134 (D.P.R. 2016) (holding 

federal district court had subject matter jurisdiction to confirm FINRA Arbitration award for 

which the underlying statement of claim asserted violations of Section 10(b) of the Securities 

Exchange Act, Rule 10b-5 promulgated thereunder, and the Investment Advisers Act of 1940); 

Dean Witter Reynolds, Inc. v. Sánchez Espada, 959 F. Supp. 73, 76 (D.P.R. 1997) (“because the 

underlying dispute involves claims under the Securities and Exchange Act, 15 U.S.C. § 78, the 

Court has federal question jurisdiction, pursuant to 28 U.S.C. § 1331”). 

5. Venue is proper under the provisions of 9 U.S.C. § 9. This application is made to 

the United States District Court for the district in which the Award was made, and in which the 

events alleged or referred to in the Statement of Claim filed in the Arbitration occurred.   
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6. Venue is likewise proper under the general venue statute because the Respondents 

are both residents of Puerto Rico and a substantial part of the events giving rise to the Petition 

occurred in Puerto Rico.  See 28 U.S.C. §1391(b)(1). 

III. PARTIES 

5. PSL is a securities brokerage firm registered with FINRA, with its principal place 

of business in Popular Center, 208 Avenue Ponce de Leon Suite 1200 San Juan, PR 00918.   

6.  Respondents Trinidad-García and Trinidad-Rodríguez (“Respondents” or the 

“Trinidads”) initiated the Arbitration and are residents of Puerto Rico. Trinidad-García is a 

resident of San Juan; Trinidad-Rodríguez is a resident of Guaynabo. 

7. Wells Fargo Advisors LLC was one of the respondents in the Arbitration.  Wells 

Fargo Advisors LLC settled with the Trinidads prior to the Award being issued. However, the 

Award includes an assessment of fees to Wells Fargo Advisors LLC.  See Exhibit 1, p. 6. 

8. UBS Financial Services,  Inc. and UBS Financial Services Incorporated of Puerto 

Rico, Inc. were named as a respondent in the Arbitration.  The Trinidads dismissed with 

prejudice their claims against both entities. However, the Award includes an assessment of 

member fees to these entities.  See Exhibit 1, p. 6. 

9. Wells Fargo Advisors, UBS Financial Services, Inc. and UBS Financial Services 

Incorporated of Puerto Rico are included in this Petition because they were respondents in the 

Arbitration. Further, the Award to be confirmed includes an assessment of member fees as to 

Wells Fargo and the UBS entities. 

10. The Arbitration also included another respondent, Mr. José Ramos Ríos, an 

individual resident in Puerto Rico.  Mr. Ramos is not included in this case as a party because the 
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Award expressly noted that no determination was being made as to the claims against Mr. 

Ramos.  See Exhibit 1, p. 4.  No fees or other compensation was assessed as against Mr. Ramos. 

IV. RELEVANT FACTS 

11. Trinidad-García has had investment accounts since at least the year 1998 with 

several brokerage firms, including Doral Securities, UBS Financial Services Incorporated of 

Puerto Rico, Wells Fargo Advisors, and PSL.   

12. Trinidad-Rodríguez has had investment accounts since at least the year 2000 with 

several brokerage firms, including UBS Financial Services Incorporated of Puerto Rico, Wells 

Fargo Advisors, and PSL.  Trinidad-Rodríguez is the father of Trinidad-García. 

13. In 2010, both Trinidad-García and Trinidad-Rodríguez opened investment 

accounts at PSL. 

14. Upon opening their investment accounts, the Trinidads signed Account 

Agreements which provided in part that: “[a]ny dispute that may result between between you, us, 

and NFS (including, but not limited to, disputes with respect to any account, order, or 

transaction, or the continuation, compliance, interpretation, or breach of this or any other 

agreement between you and we, whether it was concluded or that resulted before, on, or after the 

date on which this account is opened) will be determined by arbitration in accordance with the 

then-current rules of FINRA, Inc., and/or any other self-regulated organization of shares to 

exchange shares of which the entity against whom the claim is made is a member, or you may 

designate”.  The Trinidads further recognized that the arbitration award could be registered with 

any court of competent jurisdiction.  See Exhibits 2, 3 and 4 (account agreement; Trinidad-

García new account forms and Trinidad-Rodríguez new account forms) (translation provided).1  

 
1 The Account Agreements is in Spanish. 
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See also Exhibit 5 (Statement of Claim in Arbitration at ¶3.1, allegation by the Trinidads that the 

Client Investment Account written agreements executed by the Trinidads and PSL require 

arbitration of the claims against the broker-dealer). 

15. On April 2, 2014, the Trinidads filed a Statement of Claim before FINRA. The 

defendants in the Arbitration included PSL, other brokerage firms, the Trinidads’ former broker, 

and “Popular, Inc./Banco Popular”. The claims against defendants other than PSL were 

dismissed, settled, stayed, or otherwise not subject to arbitration before FINRA.  Only the claims 

against PSL proceeded to a final hearing.2  

16. Among other things, the Trinidads claimed that the defendants in the Arbitration 

had engaged in a “fraudulent sales scheme” and a “fraudulent loan scheme” which included the 

creation, structuring and leverage of closed end funds (“CEFs”), the marketing and 

recommendation to the Trinidads that they purchase and hold CEFs as part of their investments, 

manipulation of share prices of the CEFs, failure to inform the Trinidads of the risks associated 

with the CEFs, concentration of the Trinidads’ investment accounts in Puerto Rico bonds and 

CEFs, inducement to the Trinidads to take out secured lines of credit (“SLCs”) with Banco 

Popular (“BPPR”) and other entities against their investments, inducement to use the SLCs, false 

representations as to the SLCs, failure to advise the Trinidads about the higher risks created 

when the CEFs’ risks were combined with those of the SLCs and others.  See Exhibit 5, ¶¶ 1.6-

1.10. 

 
2 The named respondents in the Arbitration were: (1) PSL, (2) “Popular, Inc/Banco Popular”, (3) José Arturo 

Ramos, (4) Wells Fargo Advisors, LLC, (5) UBS Financial Services, Inc., (6) UBS Financial Services Incorporated 

of Puerto Rico. Banco Popular is not a member of FINRA and did not voluntarily submit to the Arbitration.  Exhibit 

1 at 3. The claims against Mr. Ramos were indefinitely stayed as a result of his filing for bankruptcy.  Id at 4.  The 

Trinidads settled their claims with Wells Fargo Advisors, LLC. Id.  The claims against the UBS entities were 

dismissed without prejudice at the Trinidads’ request.  Id at 3. 
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17. Trinidad-García alleged in the Statement of Claim in FINRA that (a) his former 

broker, José Ramos, received substantial monetary incentives for transferring his accounts to 

PSL; (b) “PSL/Popular, Inc./Banco Popular” met with Trinidad-García to discuss his investments 

and explicitly recommended that he continue to invest in Puerto Rico bonds and CEFs and hold 

such securities and an investment strategy that consisted of maintaining loans to purchase or hold 

such securities; (c) “PSL/Popular, Inc./Banco Popular” approved and implemented the 

investment strategy; (d) neither PSL nor the broker recommended that Trinidad-García use the 

assets he had invested, with a market value of $38.6 million in 2010, or the cash he held in 

money market, $5.4 million, to pay off or pay down the SLC balance, which in 2010 was $21.8 

million; (e) PSL and the broker used the SLC to carry, purchase, and sell securities, and did not 

make payments to the SLC, increasing Trinidad-García’s debt and risk exposure; (f) in 2013 

Trinidad-García was advised of margin calls because of the decrease in the value of the CEFs he 

held; (g) Trinidad-García sustained losses to cover the margin calls; (h) PSL and the broker 

received substantial commissions and fees, at Trinidad-García’s risk and expense; (i) Trinidad-

García had suffered damages estimated in $26,003,804.90 as a result of “PSL/Popular 

Inc/BPPR’s” wrongful conduct in connection with the referenced investment strategy and the so-

called “fraudulent sale” and “fraudulent loan” schemes.  See Exhibit 5 ¶¶ 10.1-10.21.  The $26 

million, as alleged by Trinidad-García, included: $23,953,145.34 in compensatory damages, 

$2,000,000.00 in commissions, and $2,050,659.56 in interests. 

18. Trinidad-Rodríguez’s allegations in the Statement of Claim were similar to those 

of Trinidad-García.  See id at ¶¶ 10.22-10.37 (see, particularly, ¶10.22: “Don Félix’s [Trinidad-

Rodríguez] accounts at [PSL] were treated in much the same way”).  Trinidad-Rodríguez 
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estimated his damages in the Statement of Claim at $6,181,433.02, comprised of $5,406,933.02 

in compensatory damages, $600,000.00 in commissions, and $174,500 in interest.  Id at ¶10.37. 

19. The Trinidads further alleged that the investment strategy recommended and 

implemented by “PSL/Popular, Inc./Banco Popular” was unsuitable for their investment 

objectives, that they failed to disclose material facts, that they had an undisclosed conflict of 

interest because they sold CEFs managed or co-managed by them, that they breached their duties 

towards the Trinidads, and charged unreasonable commissions.  See Exhibit 5. 

20. The Trinidads’ Statement of Claim included claims for relief under the Securities 

Exchange Act, 15 U.S.C. §77a et seq., and Rule 10b-5 of the Exchange Act, 17 CFR 240.10b-5 

(Exhibit 5 at ¶14); the Puerto Rico Securities Act, 10 P.R. Laws Ann. §890 (Exhibit 5 at ¶15); 

fault, fraud, deceit, recklessness and negligence (Exhibit 5 at ¶16); rescission of contract, nullity 

of the investment purchases and loans (the SLCs) (Exhibit 5 at ¶17); punitive damages (Exhibit 

5 at ¶18); interests, expenses, and attorneys’ fees (Exhibit 5 at ¶19); disgorgement of 

commissions, fees, and interests, including in connection with the investment accounts and the 

SLCs (Exhibit 5 at ¶20), and injunctive relief, including a prohibition against collecting on the 

balance owed on the SLCs or withholding any dividends or interests from the investment 

accounts in connection with the balances owed on the SLCs (Exhibit 5 at ¶21.2). 

21. The Trinidads and PSL all filed Submission Agreements for the Arbitration. See 

Exhibits 6-7.   

22. The Submission Agreements provide at ¶4 that 

The parties agree to abide by and perform any award(s) rendered pursuant to this 

Submission Agreement. The parties further agree that a judgment and any interest 

due thereon, may be entered upon such award(s) and for these purposes, the 

parties hereby voluntarily consent to the jurisdiction of any court of competent 

jurisdiction which may properly enter such judgment. 
 

Exhibits 6-7, ¶4. 

Case 3:21-cv-01564   Document 1   Filed 11/24/21   Page 7 of 11



 - 8 - 

 

23. On July 28, 2014, Popular Securities, Inc.3 filed its Statement of Answer to Claim. 

See Statement of Answer, attached hereto as Exhibit 8.   

24. The Arbitration lasted a total of seven (7) years, during which the parties 

exchanged substantial discovery and five (5) pre-hearing sessions were held. 

25. The Arbitration hearings were held between April 2019 through September 30, 

2021.  A total of seventy-seven (77) hearing sessions were held.  See Exhibit 1 at 7-8.  The 

hearing site was San Juan, Puerto Rico.  Id at 1. 

26. Respondents Trinidad-García and Trinidad-Rodríguez submitted their witnesses 

and evidence during 66 of those 77 hearing sessions.  Over a dozen witnesses testified at the 

Arbitration hearings, including both Respondents and multiple PSL and Banco Popular officers 

and employees (current and former), among them their former wealth advisor, Ms. Zaida 

Montalvo, and their former broker, Mr. José Ramos (as well as Mr. Ramos’ supervisors and 

others at PSL).  More than 700 documents were offered into evidence as exhibits in the 

Arbitration. 

27. In closing, and as relief for their claims, the Trinidads requested the following: 

compensation in the amount of $68,828.00 plus attorneys’ fees of $8,750,929, costs of 

$258,771.46 and pre-judgment interest at a 4.25% rate.  The compensation requested included 

$22,741,722.00 in compensatory damages for Trinidad-García’s alleged securities losses, 

$14,192,091 to pay off Trinidad-García’s SLC with BPPR, which they claimed was “an integral 

part of PSL’s investment strategy”, $6,359,214.00 in compensatory damages for Trinidad-

Rodríguez’s alleged securities losses, and $927,261.00 to pay off Trinidad-Rodríguez’s SLC 

with BPPR.  Exhibit 1 at 3.  

 
3 Popular Securities, Inc. is the predecessor of PSL. 
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28. On October 28, 2021, after all evidence had been received, closing arguments by 

the Trinidads and PSL were made, and the conclusion of all proceedings, the FINRA panel of 

arbitrators entered the Award. 

29. The Award was issued “[a]fter considering the pleadings, the testimony and 

evidence presented at the hearing, and any post-hearing submissions”.  See Exhibit 1 at 5. 

30. In “full and final resolution of the issues submitted for determination”, the FINRA 

panel of arbitrators granted compensatory damages to Trinidad-García in the sum of 

$4,229,298.02 and to Trinidad-Rodríguez in the sum of $2,338,033.77, which it ordered PSL to 

pay. Id.  The FINRA panel of arbitrators also ordered PSL to pay the Trinidads $258,771.46 in 

costs.  Id. 

31. The FINRA panel of arbitrators expressly denied the injunctive relief requested by 

the Trinidads and denied all other claims for relief not specifically addressed, including but not 

limited to punitive damages, treble damages, and attorneys’ fees.  Id. 

32. Finally, the FINRA panel of arbitrators assessed $2,400 of the hearing session 

fees to the Trinidads, $94,800 to PSL, and $1,200 to Wells Fargo. 

33. After service of the Award, Respondent Trinidad-Rodríguez, through counsel of 

record, requested that PSL pay the balance due on his SLC and remit the remainder of the award 

to him.  PSL complied with this request on November 18, 2021.  

34. Also, on November 9, 2021, the Commonwealth for Puerto Rico’s Court of First 

Instance in the case captioned Banco Popular de Puerto Rico vs. Juan Felix Trinidad García, 

Civil Num. KCD 2014-0827, issued an Order where it ordered PSL to deposit the totality of 

damages awarded to Mr. Trinidad-García in state court. See November 9, 2021 Court of First 

Instance’s Order, translation attached hereto as Exhibit 9.  Pursuant to such Order, on November 22, 
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2021, PSL consigned a check in the amount of $4,229,298.02. See Special Appearance of PSL, 

attached hereto as Exhibit 10. 

V. ARGUMENT 

35. The Award is final.  See Exhibit 1. The parties agreed to abide by the Award.  

See Exhibits 6-7.   

36. The Respondents, in opening their accounts with PSL, expressly agreed to 

arbitration before FINRA and that the award on arbitration would be final and binding.  See 

Exhibits 2-4. 

37. Pursuant to Section 9 of the FAA, a party may apply for confirmation of the 

arbitration award to the Court.  The arbitration award must be confirmed unless there is a legal 

basis to vacate the same.  See Hall Street Associates v. Mattel, 552 U.S. 576, 587 (2008) (noting 

that the §9 “provision for judicial confirmation carries no hint of flexibility” and adding that the 

language that “[o]n application for an order confirming the arbitration award, the court must 

grant the order” has “nothing malleable”); D.H. Blair & Co. v. Gottdiener, 462 F.3d 95, 110 (2nd 

Cir., 2006) (“Normally, confirmation of an award is a summary proceeding that merely makes 

what is already a final arbitration award a judgment of the court, and the court must grant the 

award unless the award is vacated, modified, or corrected”) (internal citations and quotations 

omitted); Taylor v. Nelson, 788 F.2d 220, 225 (4th Cir. 1986) (same); Int’l Thunderbird Gaming 

Corp. v. United Mexican States, 473 F. Supp. 2d 80, 83 (D.D.C., 2007) (aff’d 255 F. App’x 531). 

38. Moreover, confirmation of an arbitration award is intended to be a summary 

proceeding.  See D.H. Blair, 462 F.3d at 100; Popular Securities, Inc. v. Colón, 59 F. Supp. 3rd 

316, 318 (D.P.R. 2014). 

39. The Arbitration has concluded.  The FINRA arbitrators issued a final Award on 

October 28, 2021 resolving in full, and finally, all issues submitted for determination.  See 
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Exhibit 1 at 5.  The Award provides for certain compensation to the Trinidads and denies all 

other requests for relief they made in the Arbitration. 

40. PSL requests that this Court confirm the Award and enter Judgment accordingly 

and further requests that the confirmation proceed summarily. 

WHEREFORE, Petitioner respectfully request that this Honorable Court confirm the 

Award and enter Judgment accordingly. 

RESPECTFULLY SUBMITTED. 

 In San Juan, Puerto Rico, on November 24, 2021. 

     

 

   
 

s/Alejandro Febres-Jorge 

Alejandro Febres-Jorge, Esq. 

USDC-PR No. 228403 

 

s/María T. Álvarez-Santos 

María T. Álvarez-Santos, Esq. 

USDC-PR No. 302911 

 

Popular Center Building, Suite 913 

209 Muñoz Rivera Avenue 

San Juan, PR 00918 

Telephone: (787) 753-1017 

alejandro.febres@popular.com 

maria.alvarezsantos@popular.com  
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